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ABSTRAKSI 
Penelitian ini bertujuan untuk mengetahui pengaruh Stres Kerja, Kepuasan 
Kerja dan Komitmen Karyawan baik secara parsial maupun simultan terhadap 
Turnover Intention pada SKT Sidorekso PT. Djarum Kudus. 
Penelitian ini merupakan penelitian asosiatif kausal dengan menggunakan 
pendekatan kuantitatif. Adapun cara dalam penentuan sampel menggunakan cara 
purposive sampling. Penelitian ini adalah penelitian populasi dengan jumlah 
responden sebanyak 123 karyawan. Pengumpulan data menggunakan kuesioner 
dan wawancara, sedangkan analisis data dilakukan dengan menggunakan analisis 
regresi linier berganda. 
Hasil penelitian menunjukkan bahwa: 1) Stres kerja berpengaruh positif 
dan signifikan terhadap Turnover Intention, 2) Kepuasan kerja berpengaruh 
negatif dan signifikan terhadap Turnover Intention, 3) Komitmen karyawan 
berpengaruh negatif dan signifikan terhadap Turnover Intention, 4) Stres kerja, 
kepuasan kerja dan komitmen karyawan secara simultan berpengaruh terhadap 
Turnover Intention. 
 
Kata kunci: Stres kerja, Kepuasan kerja, Komitmen karyawan dan Turnover 
Intention 
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ABSTRACT 
This research aims to discover the influence of Job Stress, Job Satisfaction 
dan Employees’ Commitment partially and simultaneously toward Turnover 
Intention of SKT Sidorekso PT. Djarum Kudus. 
This research is a causal associative research which uses quantitative 
appoarch. The method that is used to determine the sample is purposive sampling. 
This research is a population study with 123 employees as the respondents. The 
data were collected using questionnaire and interview and analyzed by using 
Multiple Linier Regression Analysis. 
The result shows that: 1) Job Stress is positively and significantly 
influential toward Turnover Intention, 2) Job Satisfaction is negatively and 
significantly influential toward Turnover Intention, 3) Employees’Commitment is 
negatively and significantly influential toward Turnover Intention, 4) Job Stress, 
Job Satisfaction and Employees’ Commitment are simultaneously influential 
toward Turnover Intention. 
 
Keywords: Job Stress, Job Satisfaction, Employees’ Commitment and Turnover 
Intention 
  
 
viii 
 
DAFTAR ISI 
 Halaman 
HALAMAN JUDUL  ........................................................................................  i 
HALAMAN PENGESAHAN  .......................................................................... ii 
MOTTO DAN PERSEMBAHAN  ................................................................. iii 
KATA PENGANTAR  ..................................................................................... iv 
RINGKASAN/ABSTRAKSI ........................................................................... vi 
DAFTAR ISI ................................................................................................... viii 
DAFTAR TABEL ............................................................................................. x 
DAFTAR GAMBAR.........................................................................................xi 
BAB I PENDAHULUAN .................................................................................. 1 
1.1 Latar Belakang ..............................................................................................1 
1.2 Ruang Lingkup .............................................................................................. 5 
1.3 Perumusan Masalah ...................................................................................... 6 
1.4 Tujuan Penelitian .......................................................................................... 7 
1.5 Manfaat Penelitian ........................................................................................ 8 
1.5.1 Manfaat teoritis ....................................................................................... 8 
1.5.2 Manfaat praktis ....................................................................................... 8 
BAB II TINJAUAN PUSTAKA ...................................................................... 9 
2.1 Stres Kerja ..................................................................................................... 9 
2.1.1 Pengertian Stres Kerja ............................................................................. 9  
2.1.2 Indikator Stres Kerja ............................................................................. 10 
2.1.3 Faktor-faktor Penyebab Stres Kerja ...................................................... 10 
2.1.4 Pengaruh Stres Kerja Terhadap Turnover Intention ............................. 14 
2.2 Kepuasan Kerja ........................................................................................... 15 
2.2.1 Pengertian Kepuasan Kerja ................................................................... 15 
2.2.2 Indikator Kepuasan Kerja ..................................................................... 16 
2.2.3 Faktor-faktor tentang Kepuasan Kerja .................................................. 17 
2.2.4 Pengaruh Kepuasan Kerja Terhadap Turnover Intention  .................... 19 
2.3 Komitmen Karyawan .................................................................................. 20 
2.3.1 Pengertian Komitmen Karyawan .......................................................... 20 
2.3.2 Sifat Dasar Komitmen Karyawan ......................................................... 21 
2.3.2.1 Komitmen Dimulai Dari Dalam Hati .................................................... 21 
2.3.2.2 Komitmen Diuji oleh Tindakan ............................................................ 21 
 
ix 
 
2.3.2.3 Komitmen Membuka Menuju Pintu Pencapaian .................................. 22 
2.3.3 Indikator Komitmen Karyawan ............................................................ 22 
2.3.4 Pengaruh Komitmen Karyawan Terhadap Turnover Intention............. 23 
2.4 Turnover Intention  ..................................................................................... 23 
2.4.1 Pengertian Turnover Intention .............................................................. 23 
2.4.2 Indikator Turnover Intention ................................................................. 25 
2.4.3 Faktor-faktor yang Mempengaruhi Turnover Intention ........................ 25 
2.5 Tinjauan Penelitian Terdahulu .................................................................... 26 
2.6 Kerangka Pemikiran .................................................................................... 29 
2.7 Hipotesis Penelitian .................................................................................... 30 
BAB III METODE PENELITIAN ................................................................ 31 
3.1 Rancangan Penelitian .................................................................................. 31 
3.2 Variabel Penelitian ...................................................................................... 31 
3.2.1 Indikator Stres Kerja (X1) ............................................................... 32 
3.2.2 Indikator Kepuasan Kerja (X2) ....................................................... 32 
3.2.3 Indikator Komitmen Karyawan (X3)............................................... 34 
3.2.4 Indikator Turnover Intention (Y) .................................................... 35 
3.3 Jenis dan Sumber Data ................................................................................ 36 
3.3.1 Data Primer ..................................................................................... 36 
3.3.2 Data Sekunder ................................................................................. 36 
3.4 Populasi dan Sampel ................................................................................... 37 
3.5 Teknik Sampling ......................................................................................... 38 
3.6 Pengumpulan Data ...................................................................................... 38 
3.7 Uji Validitas dan Reliabilitas ...................................................................... 39 
3.8 Pengolahan Data ......................................................................................... 40 
3.9 Analisis Data ............................................................................................... 41 
BAB IV HASIL DAN PEMBAHASAN ........................................................ 44 
4.1 Gambaran Umum SKT PT. Djarum Kudus Brak Sidorekso ...................... 44 
4.1.1 Sejarah Singkat SKT PT. Djarum Kudus Brak Sidorekso .............. 44 
4.1.2 Lokasi SKT PT. Djarum Kudus Brak Sidorekso ............................ 46 
4.1.3 Visi, Misi dan Tujuan Perusahaan .................................................. 46 
4.1.4 Struktur Organisasi SKT PT. Djarum Kudus Brak Sidorekso ........ 49 
4.1.5 Uraian Pekerjaan (Job Description)  ............................................... 50 
4.2 Penyajian Data ............................................................................................ 56 
4.2.1 Karakteristik Responden ................................................................. 56 
4.2.2 Hasil Uji Instrumen ......................................................................... 58 
4.2.2.1 Analisis Uji Validitas ................................................................ 58 
 
x 
 
4.2.2.2 Analisis Uji Reliabilitas ............................................................ 61 
4.2.3 Analisis Deskriptif Variabel Penelitian........................................... 62 
4.2.3.1 Stres Kerja (X1) ......................................................................... 62 
4.2.3.2 Kepuasan Kerja (X2) ................................................................. 63 
4.2.3.3 Komitmen Karyawan (X3) ........................................................ 64 
4.2.3.4 Turnover Intention .................................................................... 64 
4.3 Analisis Data ............................................................................................... 65 
4.3.1 Analisis Regresi .............................................................................. 65 
4.3.2 Uji Hipotesis ................................................................................... 67 
4.3.3 Uji Hipotesis Stres Kerja (X1), Kepuasan Kerja (X2) dan Komitmen 
Karyawan (X3) terhadap Turnover Intention (Y) secara Parsial 
(Uji t) ............................................................................................... 67 
4.3.4 Uji Hipotesis Stres Kerja (X1), Kepuasan Kerja (X2) dan Komitmen 
Karyawan (X3) terhadap Turnover Intention (Y) secara  
Bersama-sama (Uji f) ...................................................................... 70 
4.3.5 Analisis Koefisien Determinasi ...................................................... 71 
4.4 Pembahasan ................................................................................................. 72 
4.4.1 Pembahasan Pengaruh Stres Kerja Terhadap Turnover Intention .. 72 
4.4.2 Pembahasan Pengaruh Kepuasan Kerja Terhadap Turnover  
Intention .......................................................................................... 74 
4.4.3 Pembahasan Pengaruh Komitmen Karyawan Terhadap Turnover 
Intention .......................................................................................... 75 
4.4.4 Pembahasan Pengaruh Antara Stres Kerja, Kepuasan Kerja dan 
Komitmen Karyawan Terhadap Turnover Intention ....................... 77 
4.4.5 Implementasi Hasil Penelitian Terhadap Kerangka Pikir Teoritis.. 80 
BAB V KESIMPULAN DAN SARAN .......................................................... 81 
5.1 Kesimpulan ........................................................................................... 81 
5.2  Saran .................................................................................................... 82 
DAFTAR PUSTAKA ...................................................................................... 84 
LAMPIRAN 
  
 
xi 
 
DAFTAR TABEL 
 Halaman 
Tabel 4.1 Karakteristik Responden ................................................................... 56 
Tabel 4.2 Hasil Uji Validitas Variabel Stres Kerja ........................................... 59 
Tabel 4.3 Hasil Uji Validitas Variabel Kepuasan Kerja ................................... 59 
Tabel 4.4 Hasil Uji Validitas Variabel Komitmen Karyawan .......................... 60 
Tabel 4.5 Hasil Uji Validitas Variabel Turnover Intention  ............................. 60 
Tabel 4.6 Hasil Uji Reliabilitas Variabel Penelitian ......................................... 61 
Tabel 4.7 Hasil Tanggapan Stres Kerja ............................................................ 62 
Tabel 4.8 Hasil Tanggapan Kepuasan Kerja ..................................................... 63 
Tabel 4.9 Hasil Tanggapan Komitmen Karyawan ............................................ 64 
Tabel 4.10 Hasil Tanggapan Turnover Intention .............................................. 65 
Tabel 4.11 Hasil Analisis Regresi Berganda .................................................... 66 
Tabel 4.12 Hasil Uji t Coefficients
a 
 ................................................................. 67 
Tabel 4.13 ANOVA
a  
........................................................................................ 70 
Tabel 4.14 Koefisien Determinasi .................................................................... 72 
 
  
 
xii 
 
DAFTAR GAMBAR 
 Halaman 
Gambar 2.1 Kerangka Pemikiran ...................................................................... 29 
Gambar 4.1 Struktur Organisasi ....................................................................... 49 
Gambar 4.2 Implementasi Hasil Penelitian....................................................... 79  
 
 
13 
 
 
